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- #De-escalation

Instructor

S$399
24 hours

This course focuses on a real-world approach to communicating tactfully, which will allow you as an
instructor to provide a baseline for your officers that will reduce liability, promote a professional image,
build rapport, and even save lives. The strategies and techniques learned are a resource every officer
should have in the field. This curriculum is also approved by the DOJ Cops Grant for de-escalation training.

Shawnee, OK April 29th - May 1st, 2024
Pharr, TX June 24th - 26th, 2024 (Free)
https://web.spcollege.edu/survey/36052
Hurst, TX July 22nd - 24th, 2024
Tuscumbia, AL August 12th - 14th, 2024
Terre Haute, IN August 21st - 23rd, 2024
McPherson, KS Sept. 16th - 18th, 2024
Liberty, TX October 7th - 9th, 2024
Galveston, TX December 4th - 6th, 2024
Joplin, MO December 9th - 11th, 2024

o Promoting a professional image

e Building a rapport

o Reducing department liability

o Effecting behavior of others

o Understanding tactical communication
« Group scenarios

Communication strategies
Training material provided
24-hour instructor course
2-year certification
Instructor t-shirt included

Course Content
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